
Glossary of Terms 
 
AA – Associate of Arts 
AASC - Academic Affairs and Standards Council 
AIRUM – Association for Institutional Research – 

Upper Midwest 
AQIP – Academic Quality Improvement Program 
ASHE – Association for the Study of Higher 

Education 
ASL – Assessment of Student Learning 
BOT – Board of Trustees 
BSC – Balanced Scorecard 
C3 – Cabinet/Council/Committees 
CARE – Collaboration Among Rochester Educators  
CAT - Classroom Assessment Techniques 
CCO - Common Course Outlines 
CCSSE – Community College Survey of Student 

Engagement 
CI – Continuous Improvement 
CIP – Classification of Instructional Programs 
CLC - Comprehensive Learning Center 
CM – Core Measure 
COPE – Construction-Occupancy-Prevention-

Exposure 
CPIS – College Performance Improvement System 
CQIN – Campus Quality Improvement Network 
CQS – Campus Quality Survey 
CTECH - Career and Technical Education Center-

Heintz 
CTL – Center for Teaching and Learning 
D2L – Desire2Learn 
DARS – Degree Audit Record System 
DM – Discrete Measure 
DOER – Department of Employee Relations 
ETS – Educational Technology Service 
FIDG - Faculty Instructional Development Grant 
FTE – Full-Time Equivalent 
FTF – Futures Task Force 
F/W/D – Failed/Withdrew/Dropped 
FY – Fiscal Year 
GRAUC – Greater Rochester Advocates for 

Universities and Colleges 
HIT – Health Information Technology 
HLC – Higher Learning Commission 
IPEDS – Integrated Postsecondary Education Data 

System 
IPP – Integrated Planning Process 
IR – Institutional Research 
ISRS – Integrated Student Record System 
IT – Department of Information Technology 
ITS – Information Technology Systems 
ITV – Interactive Television 
KPI – Key Performance Indicator 
LIFT – Leadership Investment For Tomorrow 
LLC – Learner Life Cycle 

LOR – Learning Object Repository 
LTL - Learning Technology Liaison 
MBNQA – Malcolm Baldrige National Quality 

Award 
MCQ – Minnesota Council for Quality 
MnQIP – Minnesota Quality Improvement Program 
MnSCU – Minnesota State Colleges and Universities 
MnTC – Minnesota Transfer Curriculum 
MQA – Minnesota Quality Awards 
MVV – Mission, Vision, Values 
NCA – North Central Association 
NCCBP – National Community College Benchmark 

Project 
NCES – National Center for Education Statistics 
PAC – President’s Advisory Council 
PDCA – Plan-Do-Check-Act 
PDP – Professional Development Plan 
PTK – Phi Theta Kappa 
PSEO – Post Secondary Enrollment Options 
RAQC – Rochester Area Quality Council 
RCTC – Rochester Community and Technical 

College 
RHEDC – Rochester Higher Education Development 

Committee  
ROC – Rochester Off-Campus (Charter School) 
RPS – Rochester Public Schools 
R+ – Recruitment Plus 
RRT – Rapid Response Team 
SAD – Solve and Dissolve (Committee) 
SLS – Student Learning System 
SPP – Strategic Planning Process 
SSD – Student Success Day 
SSI – Student Satisfaction Inventory 
SMU – St. Mary’s University 
STAR – Student Advising and Registration 
TBD – To Be Determines/Developed 
TELEPro – Technology Enhanced Learning 

Environments Project 
UCR – University Center Rochester 
WSU (WSU-RC) – Winona State University – 

Rochester Center 


