Category 7 - Organizational Performance
Results

7.1 Student Learning Results
a. Student Learning Results

7.1a The RCTC Assessment of Student Learning (ASL)
committee has been active in pilotiegumenrsoftware in
thirteen areas of the college this past acadendc (fiscal
year 2005). This is up from nine in the previoesary
eLumensoftware is a tool that helps faculty track meadur
learning outcomes in their classes. Rather thamsing on
course grades, this software helps faculty asbesadtual
skills the classes are meant to teach. Areasnmtlyngiloting
eLumerninclude: Health Information Technology, Medical
Transcriptionist/Secretary, Economics, Speech, @hild
Development, Dental Hygiene, Chemistry, Englishaltte
Unit Coordinator Program, Electronics, Horticultuaad
Surgical Technology

Pass rates on licensure and certification exangg(€i7.1-1)
are indicators of student learning and provide ewie that
graduates are prepared to work in their occupaltitterid
having met the requirements of professional assongmand
state board exams. Pass rates are historicadly@dbse to
100%.
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Figure 7.1-1 Pass Rates

Placement rates (Figure 7.1-2) and Continuing Eitutaates
(Figure 7.1-3) are indirect measures of studemhlag and
reflect the percentage of students working in ateel area one
year after graduating or continuing for further ealion at
another institution. Placement data is segmentddaaailable
by program. These two figures represent key ougsoof
education at RCTC: preparing students for furttuercation
and preparing students for employment. Placemaht a
continuing education rates are impacted by theivela
strength or weakness of the local and state econo@ye
measure being up and another down is not negdutize,
reflects student goals.
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Figure 7.1-2 Placement Rates
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Figure 7.1-3 Continuing Education

Total student awards (Figure 7.1-4) representdtas humber
of persons graduating each year. The number tefiee total
of all types of credential awards conferred in aryeAwards
include the Associate in Arts, Associate in Sciedsociate
in Applied Science, Occupational Certificate, Adved
Technical Certificate, and Diploma.
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Figure 7.1-4 Total Student Awards

Figures 7.1.5 shows RCTC's historic retention rafEse
retention rates measure the percent of all studemtdled in
one fall term that return the following fall ternReasons for
not returning include transfer to another instdntprior to
completing a degree, completing learning goals doatot



include a degree, dropping out by choice or foeoteasons.
It is important to note that neither of these chagflects
students who take either a semester or a yeaubfid
eventually complete their degree. This occurddss than 1%
of enrollees. Fall-to-Spring retention data isikade on-site.

Figure 7.1-5 Fall to Fall Retention

The Academic Challenge benchmark (Figure 7.1-8udes
ten items from the Community College Survey of &ntd
Engagement (CCSSH)atcorrespond to the nature and
amount of assigned academic work, the complexity of
cognitive tasks presented to students, and theatds faculty
members use to evaluate student performance. CCSSE
provides benchmark data in the form of a natioggregate
score and an aggregate score of “medium-sized” amityn
colleges in its sample. It is important to notatthetween
2002 and 2003 CCSSE changed their benchmarking
calculation. As of 2003, the aggregate (nationatage)
score for all benchmarks would be given a scorg0of All
institutional and sub-groups would then be indetce8l0.
Thus, RCTC's score did not actually decrease fraava
calculation of 56.9 to 50.4. Rather the chart destrates how
RCTC scored higher than both the national and nmediized
averages. Results for 2005 (pending) will alsdude a third
comparison group: Minnesota community colleges.

Figure 7.1-8 Academic Challenge Benchmark

Students learn more when they are actively invoinetieir
education and have opportunities to think aboutapmly
what they are learning in different settings. Puotive and
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Collaborative Learning benchmark (Figure 7.1-9) panes
student ratings of RCTC to medium-sized and albsthin
the CCSSE study. RCTC's score for Active and Qaitative
Learning outperformed the national benchmark aed th
benchmark for medium-sized schools.

Figure 7.1-9 Active and Collaborative Learning

7.2 Student and Stakeholder-Focused Results

a. Student- and Stakeholder-Focused Results

7.2a(1)Unmet students needs are defined as gaps between
importance and satisfaction on the SSI (gaps grésde or
equal to 1.2 on the 7-pt. scale) and have beeredsicrg for
several years. In 2003 there were 14 gaps. \least in

2004, that number decreased to 13. 2005 dataddinme
Figure 7.2-1 is a measure of the overall satisfactf students
with the college. The college trails the naticaatrage
slightly. Overall satisfaction with RCTC is ratacb.10 with
seven being “Very satisfied”. Overall satisfactgnores have
proven very stable with only minor increases ancreteses
over the years. Figure 7.2-2 measures studekédiibod of
reenrolling if they could to do it all over agaiRigure 7.2-3 is
a measure by students as to how well RCTC hashait t
expectations as they reflect on their total colleggerience in
the past year. All three of the above mentionekdcators
provide an overall understanding of student satf&fa.
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Figure 7.2-1 Student Satisfaction

Figure 7.2-2 Enroll Again

Figure 7.2-3 Experiences Met

Beyond the three indicators listed above, SSI tales 12
benchmarks based on combinations of individualciaidirs
that provide a more in-depth understanding of sitide
satisfaction. The SSI Service Excellence benchr(fadure
7.2-4) assesses student satisfaction with stgfgaslly front-
line staff. RCTC’s benchmark score in the areastaged
parallel and slightly below the national averagthwie gap
narrowing slightly. The SSI allows RCTC to drithan and
examine individual indicators that comprise thedienarks
and target specific areas for praise or improveme&his scale
pinpoints the areas of the college where qualityise and
personal concern for students are rated most asd le
favorably by students. In the fall of 2004, RCTé&veloped
and administered a Survey of Stakeholders. Thigesu
measured knowledge, awareness, needs, satisfaatidn,
priorities of key stakeholder groups with RCTCal&tholder
groups include Rochester-area business leadets Jeaders,
non-profit leaders, K-12 partners, RCTC facultyifststudent
leaders, RCTC Fund leaders and donors, and aluktany
results of this survey were compared to similarstjoas
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asked in a Knowledge and Awareness Survey which was
administered to the population at large in a 3Cemaldius
around Rochester.

Figure 7.2-4 SSI Service Excellence Benchmark

Satisfaction by client organizations (Figure 7.2x%h
contract or customized training programs delivesiaolws
current satisfaction levels just below 100%. RCTC
satisfaction scores closely mirror MNSCU scores.

Figure 7.2-8 Custom Training Satisfaction

The community satisfaction rating (Figure 7.2-9is
measurement of how well persons age 18-49 in aigH-m
radius of the campus feel about how well RCTC igting the
higher education needs of the Greater Rochestar &fiéty-
four percent were very or extremely satisfied venstiich is
consistent with the previous two years. Data reigar
community satisfaction with RCTC's delivery of high
education services is a critical indicator consitgcurrent
legislative discussion regarding the expansionigiidr
education services in the Rochester area.



Stakeholder satisfaction for all segments in thev&uof
Stakeholders in the fall of 2004 was 80%. Segnukbdéga is
available at site.

Figure 7.2-9 Community Satisfaction

7.2a(2)An indicator of the perceived value of an RCTC
education is “word of mouth” (Figure 7.2-10) or iter
currently enrolled students will recommend the egdl to
others. The great majority of those surveyed would
recommend RCTC (90%) to other people. This ratiag
improved from 2002 to 2003 yet trails the naticenadrage
slightly. 2005 data is pending.

Figure 7.2-10 Word of Mouth

In general, the more contact students have witin thachers,
the more likely they are to learn effectively ancpersist
toward achievement of their educational goals. dtels
interaction with faculty members strengthens sttalen
connections to the college, helps them focus ein th
academic progress, and increases the overall véline
learning experience (Figure 7.2-11). Again, beedDE€SSE
changed how it calculates the benchmark scorespansons
between raw 2002 and 2003 scores are not practical.

However, RCTC still improved its score relativethe
national benchmark — scoring slightly below thaoral
benchmark in 2002 and slightly above in 2003.

Figure 7.2-11 CCSSE Student-Faculty Interaction

Figure 7.2-12 is a measure of brand equity ancesemts the
impact the college has had in the region. Loyaliy key
factor in building and maintaining relationshipsoa
lifetime. Sixty-three percent of respondents atf&49
indicated that they or an immediate family membmrehtaken
classes at RCTC.

Figure 7.2-12 Relationship With RCTC

The SSI Student Centeredness benchmark (Figurg3j.2-
assesses the college’s efforts to convey to stadkat they
are important to the institution. This scale is@asure of the
perceived attitude toward students and the extewhich
they feel welcome and valued as rated by studéfite. SSI
Campus Climate (Figure 7.2-14) benchmark asselkses t
extent to which RCTC provides experiences that jptera
sense of campus pride and feelings of belonging 3dale
also assesses the effectiveness of the collegaimels of
communication for students. The SSI Concern fer th
Individual benchmark (Figure 7.2-15) assesses ¢hege’s
commitment to treating each student as an individitzose
groups who frequently deal with students on a peklevel
(e.g., faculty, advisors, and counselors) are oetlin this
assessment.



in Figure 7.2-10. Results for the two surveysrasgkedly
similar.

Figure 7.2-13 SSI Student Centeredness Benchmark
Figure 7.2-16 Stakeholder recommendation

7.3 Budgetary, Financial and Market Results
a. Budgetary, Financial and Market Results

7.3a(1)Figure 7.3-1 shows the relationship between
enrollment, tuition and state allocation per fudby
equivalent. Enrollment and tuition continue torgese in an
environment of reduced state support. RCTC hasagehto
rebuild its fund balance after reductions in alttmato higher
education in Minnesota from the previous year (Fégi3-2).
The college established a plan in fiscal year 200%egin
rebuilding of the fund balance to prior levels dnas
succeeded. Increases in tuition rates combindd wit
enrollment growth have yielded greater tuition e

Figure 7.2-14 SSI Campus Climate Benchmark (Figure 7.3-3) and have been important in maintgjiioth a
balanced college budget and the integrity of celleg
programs and services. It is important to RCTCdotinue to
provide access and quality educational opportuitieigure
7.3-4 is an indicator expressing the percentagdl@tated
funds spent on direct instruction.

Figure 7.2-15 SSI Concern for the Individual

Another indicator of loyalty is whether stakehoklgmould
recommend the college to others (Figure 7.2-16)is &
similar to the “word of mouth” indicator providey KCSSE

Figure 7.3-1 Enroliment, Allocation and Tuition Trends
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Figure 7.3-2 Fund Balance
Figure 7.3-5 Consolidated College Enroliment

Figure 7.3-3 Tuition Revenue

7.3a(2)Figure 7.3-4 shows enrollment trends since FY1998

and enrollment projections to FY2008. RCTC is agthre

fastest growing MnSCU institutions, having expecieth a

38.5% increase in FYE between 1999 and 2004. Ewargh  Figure 7.3-6 Direct Instruction Expenditure
RCTC is among the fastest growing institutionshia state, it

is going against the state-wide trend of spendigceater Figure 7.3-7 demonstrates RCTC's growth in theriree
percent of institutional dollars on non-direct mistion based education market. Internet-based full-yeeoslinents
expenses (Figure 7.3-6). Whereas MnSCU institstion have steadily increased for the past several yeaustently,
collectively have decreased the percent of allechtads internet-based enrollment accounts for five percéthe
spent on direct instruction, RCTC is just the ofiigos college’s total FYE.

Postsecondary Enroliment Option (PSEQ) enrollmieigth(
school students taking college courses on campss) h
continued to grow over the years (Figure 7.3-8) laasl
become a significant segment of the college’s émeait
accounting for approximately seven percent of #ike f
headcount. It also reflects the growing partng@skiith area
K-12 districts. RCTC has served as an exampléfostate
for how to make the PSEO model be a financiallynsou
program for both the College and the school distri¢ho send
their students to study on campus.

Figure 7.3-4 Enroliment Growth and Projections
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Figure 7.3-7 Internet-Based Enrollments

Figure 7.3-8 Post Secondary Enrollment Options

Figure 7.3-9 shows the market position or “brarabgmition”
of RCTC as expressed by the percentage of pergen$&49
in a 30-mile radius of campus who identify RCTCaas
institution that first comes to mind when thinkiafjhigher
education in the Greater Rochester area.

Figure 7.3-9 Top of Mind Awareness

7.4 Faculty and Staff Results

a. Faculty- and Staff-Related Results

7.4a(1)Between 2003 and 2004, overall faculty and staff
satisfaction (Figure 7.4-1) decreased slightly,levttie
percent of faculty and staff who indicated theyav&rery
satisfied” increased slightly.

Figure 7.4-1 Faculty and Staff Satisfaction

RCTC is striving to be an employer of choice. Tieasure of
“I would recommend RCTC as a place to work” waseatioh
2003 and indicates whether faculty and staff atisfszsd
enough with their employment that they'd recommigrtd
others (Figure 7.4-2). While the percent of fagwho would
“Strongly” recommend RCTC increased significanthg
overall recommendation of RCTC decreased slighEigure
7.4-3 represents the perception of institutionalligqy by
faculty and staff. The Quality and ProductiViityprovement
benchmark (Figure 7.4-4) is a composite score atitig
faculty and staff perceptions of the measurableltesf the
college’s quality improvement efforts. Individuaticators
within this benchmark measure satisfaction withaing
efforts to improve what data is collected, hovwsitollected,
lines of communication, and continuous improvenedfurts.

Figure 7.4-2 Recommend RCTC as a Place to Work



Figure 7.4-3 Impression of Quality

Figure 7.4-4 CQS Quality and Productivity Improvement
Benchmark

The Quality Assurance benchmark (Figure 7.4-5) émam

the approaches used by the college to design,sassegrol
and improve processes.

Figure 7.4-5 CQS Quality Assurance Benchmark

This Strategic Quality Planning (Figure 7.4-6) demark
examines the college’s quality planning processed,
reviews how key quality requirements are integrétéal the
process.

Figure 7.4-6 CQS Strategic Quality Planning

The Top Management and Leadership Support (Figdrd)7
benchmark examines how all levels of senior manageicreate and
sustain a clear and visible quality value systeongiwith
appropriate management systems to guide the &etivf the
college. The Customer Focus benchmark (Figurey assesses
RCTC's customer service systems and the resporesgeand ability
of the college to meet customer requirements apdaations. The
Employee Empowerment and Teamwork Benchmark (Figute)
determines the effectiveness and extent of workfareolvement in
continuous quality improvement and the approackes to enhance
employee empowerment.

The Measurement and Analysis (Figure 7.4-10) beackm
reviews the validity, scope, application and managyat of
information and data that underscore the collegefginuous
guality improvement system.

Figure 7.4-7 CQS Top Management Leadership Support



Figure 7.4-8 CQS Customer Focus Benchmark

Figure 7.4-9 CQS Employee Empowerment and
Teamwork Benchmark

Figure 7.4-10 CQS Measurement and Analysis

7.4a(2) Figure 7.4-11 reflects the overall satisfactiasdd on

aggregate good to excellent ratings with Staff Dewaent
Day activities since February 2003. Overall satisbn with
Staff Development Day has generally improved sR@@3.
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Figure 7.4-11 Staff Development Day Satisfactiondkings

7.4a(3)Levels of faculty and staff well-being, satisfactiand
dissatisfaction are included in detail in 7.4a(1).

7.5 Organizational Effectiveness Results

a. Organizational Effectiveness Results

7.5a(1)The college has established seventeen career @ghw
with the UCR partners. These are “Two Plus Twobthrer
articulations allowing students to complete a twarydegree
and continue their studies in four-year prograiisr
example, a student an complete an Associate oh&eie
degree in Accounting from RCTC, continue alongThe-
Plus-Two pathway and complete his/her Bachelorciéi®e
in Accounting from our UCR partner Winona State
University, and then if he/she so chooses, contonufor a
Masters of Business Administration at the Universit
Minnesota Rochester, all without having to leavee WHCR
campus. These articulation agreements assurenssuaie
smooth transitions from one institution to the next

The instructional cost study ranks educational o and
disciplines based in the Classification of Instimcal
Programs (CIP) codes according to cost efficiemzy a
effectiveness. An analysis of 58 CIP codes shbais24 or
40% of RCTC programs are among the top three most
efficient in MnSCU.

The SSI Instructional Effectiveness (Figure 7.%&hchmark
assesses RCTC students' academic experience rthaeilcum,
and the campus' overriding commitment to academic
excellence. This comprehensive scale covers atedsas the
variety of courses offered, the effectiveness diege faculty
in and out of the classroom, and the effectiveinéssljunct
faculty. Results can also be broken out by denpidgca
groups when statistically significant differencesur (e.g.,
Figure. 7.5-2).



Figure 7.5-1 SSI Instructional Effectiveness Benchark

Figure 7.5-2 SSI Instructional Effectiveness Benchark
drilldown by student age group

Fill rates (Figure 7.5-3) are an indicator of instional
efficiency and reflects the percentage of seat8adla that
were sold. RCTC consistently fills approximateiyete-
quarters of seats in available course sections.

Figure 7.5-3 Fill Rates
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Figure 7.5-4 is a self-reported measure by curyanttolled
students indicating their satisfaction with thebiligy to
experience intellectual growth at the college. Bis#
Academic Advising and Counseling Effectiveness bemark
(Figure 7.5-5) assesses the comprehensiveness obllege’s
academic advising program. Academic advisors and
counselors are evaluated on the basis of their laune,
competence, and personal concern for student ssjcesvell
as on their approachability.

Figure 7.5-4 Intellectual Growth

Figure 7.5-5 SSI Academic Advising/Counseling

The SSI Campus Support Services benchmark (Figtré)7
assesses the quality of the college’s support progiand
services which students utilize to make their etlanal
experiences more meaningful and productive. Thagesc
covers career services, orientation, child-card,special
programs such as Veterans' services and suppuitesfor
displaced homemakers. Another measure of studepiost is
the CCSSE Support for Learners (Figure 7.5-7) beach
which reflects students’ ratings of their own babevand
how they contribute to their learning and the lilkebd that
they will successfully attain their educational Igo&Time on
task” is a key variable, and there are a varietyetfings and



means through which students may apply themsedvdwet
learning process. This figure shows RCTC perfagibelow
the medium school and national average composgitiee sc

Figure 7.5-6 SSI Campus Support Services Benchmark

Figure 7.5-7 CCSSE Support for Learners Benchmark

7.5a(2)The Admissions and Financial Aid benchmark (Figure

7.5-8) assesses student ratings of RCTC's abdigrroll
students in an effective manner. This scale cogstges such
as competence and knowledge of admission’s coussels
well as the effectiveness and availability of fineah aid
programs. Figure 7.5-9 highlights consumer ratinfgsey
attributes on their importance in the college chalecision
versus ratings of RCTC. This type of gap analisigpeated
in other studies RCTC undertakes (SSI, Stakehgldémvels
of satisfaction are best analyzed against an itidicaf
student or stakeholder expectations.

RCTC is a technologically advanced higher educatampus.

All classrooms are configured with smart media (paters,
digital projectors, audio/visual equipment, aneinet), and
the official method of communication is email. RC&lso
makes use of TelePro and ITV technologies for dega
education and remote classroom activities. Figuselo is a
student rating of accessibility and adequacy degal

computer labs. This rating shows improvement betw2001
and 2004. Figure 7.5-11 is a rating by faculty atadf of the
“user friendliness” of computer systems. Curre8®%o of
workstations meet college defined minimum standards
RCTC prides itself on being a techno-savvy ingtitut

Figure 7.5-8 SSI Admissions and Financial Aid

Figure 7.5-9 Attribute Ratings

Figure 7.5-10 Student Satisfaction with Computer Lbs



Figure 7.5-11 Attribute Ratings

Figure 7.5-12 highlights the level of familiarityithv college
programs and services in the Greater Rochesteaaka
primary college market territory. The SSI Acade®@vices
benchmark (Figure 7.5-13) assesses services studidite to
achieve their academic goals. These services iachel
library, computer labs, tutoring, and study areas.

Figure 7.5-12 Familiarity with Programs and Servics

Figure 7.5-13 SSI Academic Services Benchmark

Student ratings with equipment (Figure 7.5-14) ki
facilities show steady levels of satisfaction. sTisia positive
trend during a period of economic hardship and cedu
allocations in the state.

Figure 7.5-14 Equipment in Lab Facilities

Student ratings with the physical campus (Figusels) show
steady levels of satisfaction. Campus facilities@ne of the
college’s most important strengths per the SSI.

Figure 7.5-15 Well-Maintained Campus Rating

The SSIRegistration Effectiveness benchmark (Figure 7.5-16

assesses issues associated with registration Bind.bT his
scale also measures RCTC’s commitment to makirsg thi
process as smooth and effective as possible.
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Figure 7.5-16 SSI Registration Effectiveness Benclark

7.5a(3)The Integrated Planning Process is fully deplayed
all departments and programs. Sixty-five contiraiou
improvement plans have been entered into the §tcate
Management Software aligned to college goals and.KBee
Category 2 for further details. The College haB.8B! of
economic impact on the area economy. This compdgect
spending and student spending using a commonhptaate
multiplier to determine total impact. RCTC curilgritas a
partnership with the Rochester community sharimgcdimpus
Regional Sports Center, a hub for local, regiosialtie, and
national sporting events. The pending economidystuill
take this financially lucrative partnership intccaant.

Figure 7.5-17 represents the percentage of peesypm$8-49
that have been on the UCR campus in the past twabrehs
for educational, cultural, and recreational adtdgit The goal
of UCR is to be a hub for these activities in theder
Rochester area. The opening of the Regional Spantser
has resulted in a dramatic increase in the peafgmtople
from the community who have come to campus.

Figure 7.5-17 Campus Visits by Citizens

The Responsiveness to Diverse Populations benchmark
(Figure 7.5-18) assesses RCTC’s commitment to Bpeci
groups of students enrolled at the institution,,eigder-
represented populations, students with disabilitesanmuters,
part-time students, and older, returning learn€sall SSI
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benchmarks, Responsiveness to Diversity is theesigh
scoring benchmark. Students of color are a growegment
of the college community. Students of color makeau
greater share of the RCTC student body than theyf tioe
community as a whole.

Figure 7.5-18 Responsiveness to Diverse Populations

It is the philosophy of UCR that we would much eath
prevent crimes from occurring than react on theter ahe
fact. A primary vehicle for accomplishing this is@me
prevention program. There are two College publicetithat
are distributed to all employees and will be madslable to
students or potential students that may request:tHRCTC
Zero Tolerance of Workplace Violence: Policy andriPland
“Non-Discrimination in Employment and Education
Guidelines for Students and Staff” (pertaining to
discrimination and harassment). Data for crimoféénses
shows (Figure 7.5-19) a slight increase since 2@0én no
offenses were reported to five in 2002 and a deeréathree
in 2003. 2004 data is pending.

OFFENSES

Murder and Non 0 0 0 0
Negligent Manslaughter
Negligent Manslaughter 0 0 0 0
Forcible sex offenses 0 1 0 0
Non-forcible sex offense
Robbery

Aggravated Assault
Burglary

Motor Vehicle Theft
Arson

Alcohol Violations

Drug Violations
Weapons Violations
SOURCE: Rochester
Police Department -
Arrests made by the
Rochester Police
Department.

Figure 7.5-19 Campus Crime Statistics
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7.6 Leadership and Social Responsibility Results

a. Leadership and Social Responsibility Results

7.6a(1)RCTC is an integral part of the Greater Rochester
Area community. The community’s support of RCTC is
evidenced by continued support through local sabes
revenue and shared ventures such as the Regiooids Sp
Center. Evidence of RCTC's ethical behavior artlado
responsibility, especially to the local commun#yevidenced
throughout this document in the form of feedbacilgsis and
surveys of stakeholders. RCTC does all it careteetbp and
utilized listening and learning devices in the coummity to
ensure we remain active, responsive, and deseofitige
community trust.

7.6a(2)The College is part of the Minnesota State Colleges
and University System and is governed by a 15-meiRbard
of Trustees. MnSCU is an agency of the State aofnésota
and RCTC is governed by the laws and financial legguns

of the State and system. RCTC surveys its faauity staff to
get feedback on the administration. The CQS wsts ju
recently completed this spring and results fordigear 2005
are still pending. In FY05, the College hired taew vice-
presidents (Teaching & Learning and Student Sesyice

Figure 7.6.1 Administrators Model Behavior

7.6a(3)Each year, MnSCU conducts a financial audit using
external auditor on behalf of the Board of Truste€ke
College’s last two audits have been unqualifiedclaudits
with no significant findings. See also Figure 1.%¢#ich
demonstrates RCTC's financial efficiency by academi
program area.
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Figure 7.6.2 Leadership Communication

7.6a(4)There have been no OSHA findings for the lastehre
years. One ADA finding has been noted in the thase
years and addressed. The College periodicallycgzates in
a Construction, Occupancy, Prevention, ExposureREQ
review done by the College’s reinsurance carrigre
reinsurer wants to be satisfied regarding theseifador high
value buildings. This review is purely for propeitsurance,
not liability or worker's compensation. The Cobliegafety
Committee along with members of AFSCME conduct a
survey of faculty and staff asking for input onas®f
concern. The committee then conducts a walk-arduiitbse
areas reporting on areas of concern and opposasifiir
improvement. RCTC is accredited by The Higher hewy
Commission of the North Central Association. Saler
academic programs are also accredited by specialty
accrediting agencies for their field (Figure P.1-4)

7.6a(5) The college included in its Campus Quality Survey
guestions as to the type and extent of facultysiafi
volunteerism in the community (Figure 7.6-3). RCiEC
proud that so many of its faculty, staff, and adstiators
participate in a wide array of community activities

Figure 7.6-3 RCTC Faculty and Staff Participation n
Community Organizations



