Communicating with Customers, Workshop 2

WORKSHOP REVIEW QUESTIONS

1. Describe at least four ways an employee can learn more about his or her customers.

2. What are the six types of knowledge essential to quality customer service?

3. Why is knowledge about customers necessary in every business?

THINK ABOUT IT

4. What is demographic data?

5. How can feedback help the operation of your business?

6. What kinds of information does company policy include?
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