2020/2021 Student Affairs and Services Student Learning Outcomes

e Advising and Counseling
o Students will be able to access the U-Achieve platform in E-Services and run and understand
their Degree Audit Report
e Athletics
o Student-athletes will be able to identify at least two (2) basic requirements for maintaining
athletic eligibility.
¢ Disability Support Services
o An online testing request form was developed to allow students, who qualify for testing
accommodations through Disability Support Services, to complete testing requests online
rather than coming in during office hours to pick up a paper form and then hand delivering it to
their faculty member.
¢ Financial Aid
o Recipients who are about to graduate will be able to name two types of repayment plan
options.
e Learning Center
o Students will be improve their ability to synthesize, analyze, and evaluate information by being
able to apply problem solving skills.
e Student Health Services
o Following a visit to Health Services, students will be able to identify at least one personal
behavior change they can make to enhance their health.
e Student Life
o Welcome Day
»  Students will complete a post survey of New Student Welcome Day. A specific question
will ask "List the Types of Student Life experiences available to students."
o Read, Watch, Listen and Act
* Value an experience and perspective different from their own.
» Develop confidence in engaging in difficult conversations about racial justice.
o RCTC Grow
» Students will be develop a sense of belonging to the campus community.
» |dentify a connection between student employment and academics.
» Communicate effectively based upon their work environment.
» Recognize the importance of working with individuals form a variety of backgrounds,
experiences, and cultures.
* Employee Development Series will be more likely to persist than non-student
employees
e Student Rights and Responsibilities
o Students who participate in the informal resolution meeting will be able to recognize behavioral
standards and expectations detailed in the Student Code of Conduct and/or Academic Integrity
Policy.
e Registrar
o Students will utilize appropriate campus resources when they encounter a registration error.
e TRIO
o Students who participate in the First Generation Celebration keynote will be able to identify two
strategies for their academic and personal success.
¢ Welcome and One Stop Center
o Returning students who visit the Welcome and One Stop Center will understand how to
manage their enrollment after meeting with a Welcome and One Stop Center employee.
(something about consultation, individualized checklist...)
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